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Remote Diagnostics Installation Instructions

Smart Com Remote Diagnostics v4 Installation Instructions
Minimum System Requirements

· Pentium 4 or equivalent processor

· 512 MB RAM

· 1 GB of free disk space

· Ethernet Adaptor

· Microsoft Internet Explorer 6 (Javascript enabled) 

· Administrator access to PC

Procedure

1. Double click the “rdweb-setup-4.0.0-bundleWithJDK-SQL.exe” file on the installation CD to run the installer.

2. The Remote Diagnostics web server has certain software prerequisites.  If these prerequisites are not already installed, you will be prompted to install them as shown below: 
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Click Next to install the required software.  Follow the instructions in the various wizards and choose the default options.

3. After the prerequisite software is installed you will be prompted to install Smart Com Remote Diagnostics:
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Click Next to continue.

4. It is recommended that you choose the default installation folder, as shown below.  Click Next to continue:
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5. On the Web Server Port selection screen, you should choose which port you would like the web server to use for serving web pages.  The default (recommended) is port 80.  However, if you already have a web server running on port 80 you can change this value to something else, such as port 8080.  Click Next to continue.
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 Please note: if you choose a port other than 80, you will have to include the port number in the URL address when viewing the web server.  For example, if your web server IP address is 192.168.0.10, you would type the following address into you web browser:  http://192.168.0.10:8080/amplifier/list
6. On the Site Name screen, enter the name of the installation site/mine site.  
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7. Click Next to continue.

8. Click Install to begin installing the Remote Diagnostics Web server files.

9. Click the Finish button to exit the Setup Wizard.


You can now start using your Remote Diagnostics.  From the Start menu, choose All Programs -> Smart Com Remote Diagnostics -> View Remote Diagnostics.  This will launch the remote diagnostics page in your web browser.

Please view the online help by clicking the Help link at the top of the main Remote Diagnostics web page for more information.

If you have any questions, please contact us at engineering@varismine.com.

Varis Mine Technology Ltd.
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